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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
I.  AID AND RELIEF SOCIETIES 
 

PROGRAMS                     POPULATION SERVED   
 
ARMY EMERGENCY RELIEF           Active duty and retired  
   Phone:  438-9285      army service members, 
     Bldg:  S-330      family members, widow(er) 
(ARMY COMMUNITY SERVICE CENTER) and orphans of deceased soldiers.  
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Army Community Service Center at Fort Shafter provides Army Emergency 
Relief (AER) applications, screening, and schedule appointments.  This location 
employs a referral specialist who is available for initial assistance for services with 
further referral to the AER section at Schofield Barracks, where direct financial 
assistance is obtained.   
 
    Army Emergency Relief (AER) assists with emergency financial needs through 
interest-free loans, grants (when loan repayment would cause undue hardship), and 
loan and grant combination (when partial payment can be made without undue 
hardship).   Headquarters AER provides monetary assistance for dependent student 
educational scholarships.   
 
  Active duty Army, retirees, and their dependents, orphans and widow(er)s of active 
duty or retired personnel are eligible for AER services.  Military identification and 
documentation is required.  Clients must show need and the need must fall within 
authorized categories established by Army regulations.   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 

 
DEPARTMENT OF THE ARMY 

Fort Shafter 
Hawaii 96858 

 
I.  AID AND RELIEF SOCIETIES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
AMERICAN RED CROSS 
 
NOT AVAILABLE AT THIS LOCATION.  
 
SEE SCHOFIELD BARRACKS AND TRIPLER MEDICAL CENTER. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 

 
DEPARTMENT OF THE ARMY 

Fort Shafter 
Hawaii 96858 

 
 
 

II. ARMED SERVICES YMCA 
 

PROGRAMS                     POPULATION SERVED   
 
 
ARMED SERVICES YMCA SERVICED       All military personnel and  
BY ALIAMANU MILITARY RESERVATION       their families residing in the 
1875 Aliamanu Drive          AMR, Fort Shafter, Red Hill 
Phone:  833-1185          and Tripler housing areas and 
            the surrounding communities. 
 
 

PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
Playmorning is a mobile playgroup that visits community neighborhoods with 
parent/child games and activities. Adults and their children up to age 5 are welcome to 
attend. 
 
Welcome Baby provides outreach services to expectant or new parents to help with 
issues or concerns related to pregnancy, parenthood and changing family dynamics.  
 
Keiki Care (Teenage Babysitter Training) prepares those 11 – 17 to care for others by 
providing basic babysitter skills. Instruction also includes CPR and First Aid certification. 
 
Lamaze classes prepare expectant parents for childbirth.   
 
Free the Horses is a self esteem program for those 5-8 years old. 
 
Federal Surplus Food Distributions are offered 3 times a year to those meeting income 
qualifications. Canned and dry food products are available. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 

 
DEPARTMENT OF THE ARMY 

Fort Shafter 
Hawaii 96858 

 
III.  CHAPLAIN CORPS 
 

PROGRAMS                     POPULATION SERVED   
 
SERVICED BY THE FORT SHAFTER        Active duty military and their 
   Phone:  836-4599/839-2413         families residing at Ft. Shafter 
      Bldg:  T101 USARPAC Conference Room       and AMR.  All military families  
             residing on or visiting Hawaii. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Army Chaplain Corps provides the following spiritual support services at AMR: 
 
SUNDAY 
 
1100 Protestant Worship  
 
SERVICED BY THE ALIAMANU CHAPEL       Active duty military and their 
   Phone:  836-4599           families residing at Ft. Shafter 
      Bldg:  #1790           and AMR.  All military families  
           residing on or visiting Hawaii. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Army Chaplain Corps provides the following spiritual support services at AMR: 
 
SUNDAY       FRIDAY 
0730 Ft. Shafter Protestant Worship   0900 Women’s Bible Study 
0900 Protestant Worship     1830 Gospel Choir 
1200 Gospel Service 
1800 Youth Group      SATURDAY 
        1900 Catholic Mass 
MONDAY        
1300 Ft. Shafter Prayer Meeting 
1900 Gospel Youth 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
III.  CHAPLAIN CORPS CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
SERVICED BY THE ALIAMANU CHAPEL CONT’D 
   
TUESDAY 
1400 Protestant Choir 
1500 CCD 
1830 Gospel Bible Study 
 
WEDNESDAY 
0900 Catholic Women's Bible Study 
1730 Music Makers 
1900 Protestant Choir 
 
THURSDAY 
1830 Catholic Choir 
 
Please call AMR Chapel for a more detailed listing of services.  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
IV.  CHILD DEVELOPMENT 
 

PROGRAMS                     POPULATION SERVED   
 
FT. SHAFTER CHILD DEVELOPMENT CENTER      Military and DoD civilian children 
   Phone:  438-1151           ages 6 weeks to 5 years of age. 
     Bldg:  #900, Hase Drive 
  
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Fort Shafter Child Development Center is designed to provide a developmentally 
appropriate program geared to the growth of the whole child.  Rates are based on a sliding 
scale according to gross family income.  The hours of operation are Monday through Friday 
from 0600 to 1800.  The full-day program offered runs year-round, and the programs are 
multi-aged as follows: 
 
 INFANTS:  6 weeks to 18 months 
 TODDLERS:  18 months to 36 months 
 PRESCHOOL: 3 - 5 year olds 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
 

V.  YOUTH ACTIVITIES 
 

PROGRAMS                     POPULATION SERVED   
 
YOUTH SERVICES BRANCH        Military family members ages  
Fort Shafter Youth Center          5-18 residing at Ft. Shafter 
Building 505, Bonney Loop           and Tripler Medical Center. 
Phone:  438-1159/6470/1487     
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     Army Youth Services is a comprehensive system for delivery of activities, services and 
leisure time recreational programs designed to meet the interests and needs of the youth 
and their families.  This is accomplished by providing an organized year-round program at 
Fort Shafter, Aliamanu and Schofield Barracks.  The programs include but are not limited 
to the following activities and services.  Please call your local youth center to obtain 
specific information. 
 
     - Teen and pre-teen activities at youth centers 
     - Team sports (baseball, softball, soccer, football, basketball & cheerleading) 
     - Dance classes (hula, tap, jazz & ballet) 
     - Martial Arts 
     - Gymnastics lessons and team competition 
     - Teen modeling 
     - Summer Fun Program 
     - Scouting activities 
     - Special and holiday events 
     - Before and after school programs 
     - Teen and pre-teen councils 
     - Youth Sponsorship Program 
     - Youth Volunteer Work Program 
     - Youth Leadership and Educational Program 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
VI.  FAMILY SUPPORT SERVICES 
 

PROGRAMS                     POPULATION SERVED   
 
ARMY COMMUNITY SERVICE CENTER (ACS)      Active duty and retired soldiers 
   Phone:  438-9285           and their families.  DoA civilians.  
      Bldg:  #330 Aloha Center         Reserve members on active duty.
             Next of kin of soldiers who were 
ACS HELPLINE:  624-4357         on active duty or retired at the 
             time of death. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Army Community Service (ACS) Centers assist with relocation and other quality-of-
life concerns.  The Army Community Service Center at Ft. Shafter is staffed by a qualified 
professional and a trained volunteers.  The Center is a source of information, referral and 
follow-up and provides free client needs assessments.  Computer access to over 3,500 
social services agencies is available.  Some of the special programs and services provided 
by this ACS include: 
 
     - Relocation counseling, newcomer’s packet, predeployment briefings, and Standard 
Installation Topic Exchange System (SITES). 
     - The Lending Closet loans various housewares to individuals in transition. 
     - The Emergency Food Locker Program provides short-term emergency food assistance 
to families in need.   

- Army Family Team Building classes 
- Hawaii Army Mayoral Program   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 

 
DEPARTMENT OF THE ARMY 

Fort Shafter 
Hawaii 96858 

 
VI.  FAMILY SUPPORT SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
ARMY FAMILY ADVOCACY PROGRAMS  
 
NOT AVAILABLE AT THIS LOCATION. 
 
SEE SCHOFIELD AND TRIPLER MEDICAL CENTER. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
VII.  HEALTH SERVICES 
 

PROGRAMS                     POPULATION SERVED   
 
NOT AVAILABLE AT THIS LOCATION. 
 
SEE TRIPLER ARMY MEDICAL CENTER OR SCHOFIELD BARRACKS.  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE ARMY 
Fort Shafter 

Hawaii 96858 
 
VIII.  LEGAL SERVICES 
 

PROGRAMS                     POPULATION SERVED   
 
LEGAL ASSISTANCE OFFICE         Active duty military personnel, 
   Phone:  438-2840           retirees, and their dependents 
      Bldg:  #718           who have authorized I.D. cards. 
Must report to Schofield Barracks  
for all other legal service except  
Power of Attorneys.  
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The function of the Fort Shafter Legal Assistance Office is to provide notary 
services such as: bills of sale, power of attorney, etc.  For other legal assistance, 
clients are referred to Schofield Barracks, Bldg. 500 (655-8607). 
 
     Regulations prohibit a Legal Assistance Officer from representing the client in any 
court proceedings. 
 
 
 


